
Dear FCC Commissioners & Staff:

I am very pleased with the level of service that I have received from my
DSL provider, IGLOU Internet services.  I support small companies like this
because they do not treat me like a number.  Friendly service and support is
nearly impossible to get from large companies that don't care if you do
business with them.  If you take the DSL market and give it just the big
phone service providers, you may very well destroy a pleasent environment
that involves healthy competition.  If a provider is "bad" customers will
move their service elsewhere...as long as there are choices out there.
Please consider the consumers of a growing market and don't spoon feed all
the huge conglomerates.  After all this is a free country right?

Sincerely,

Bryan Jones
2601-B Regency Road
Lexington, KY  40503


